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CQNG HoA xA HQI CHU NGHiA VI~T NAM
D{}cI~p - TV do - H~nh phuc

S6: IKH-TTYT S6p C(Jp,ngay thdng 01 ndm 2024

KE-HOACH
TB clnrc ti~p cong dan, xfr Iy don tlnr nam 2024

ciia Trung tam Y t~ huyen sap C{}p

Can cir Luat TiSp cong dan s6 42/2013/QH13 .ngay 25111/2013; Luat
KhiSu nai s6 02/20111QH13 ngay 11/1112011; Luat T6 cao s6 25/2018/QH14
ngay 12/6/2018; Nghi dinh 64/2014/ND-CP ngay 26/6/2014 cua Chinh phu quy
dinh chi tiSt mot s6 dieu cua Luat TiSp cong dan; Nghi dinh 124/2020/ND-CP
ngay 19/10/2020 cua Chinh phu quy dinh chi tiSt mot s6 diSu va bien phapthi
hanh Luat Khieu nai; Nghi dinh 3112019/ND-CP ngay 10/4/2019 cua Chinh phil
quy dinh chi tiSt mot s6 dieu va bien phap t6 clnrc thi hanh Luat T6 cao; Can cir
Thong nr s6 04/2021/TT-TTCP ngay 01/10/2021 cua Thanh tra Chinh phu vS
quy dinh, quy trinh tiep cong dan; Thong tir s6 05/20211TT-TTCP ngay
01110/2021 cua Thanh tra Chinh phu quy dinh quy trinh xu ly dan khiSu nai,
dan t6 cao, dan kien nghi, phan anh;

Th\Ic hi~n KS ho~ch s6 313/KH-SYT ngay 28/12/2023 cua Sa Y ts San
La vS kS ho~ch t6 chuc tiSp cong dan, xu ly dan thu nam 2024.

Trung tam Y tS huy~n S6p CQPxay d\mg kS ho~ch t6 chuc tiSp cong dan;
xu ly dan thu nam 2024 nhu sau:

I.MVC DicH, YEUCAU
- Nh&m nang cao hi~u qua cong tac tiSp cong dan, xu ly dan thu thuQc

ph(;lmvi, chuc nang, nhi~m V\lva trach nhi~m cua Trung tam Y tS; phat huy dan
chil, Idam bao quySn 19i hgp phap cua cong dan.

- Dam bao S\C ph6i hgp ch~t ch€!giua Trung tam Y tS, cac khoa, phong,
I,? ,

Tr(;lplY te xa, cac doan the chinh tri xa hQi cua nganh y te vai cac cO'quan, dan
vi q6 lien quan eua huy~n trong vi~c tiSp cong dan, xlr ly dan thu va giai quySt
khiSu n~i, t6 cao trong nam 2024.

- Kip thai xu ly cac tinh hu6ng cua cac doan khiSu n~i, t6 cao, kiSn nght,
phEmanh dong ngmJi, phuc t~p t~i Phong tiSp cong dan cua Trung tam Y tS va
khoa, phong, Tr~m Y tS xa trong nam 2024.

II. NOI DUNG Kit HOACH. .
1.Cong hic qmin tri~t, phB bi~n cac van ban chi d~o lien quan d~n

ti~p cong dan, xu Iy, giai quy6t doonthu.
, - TiSp t\lC quan tri~t, tuyen truySn va th\IC hi~n nghiem tuc cae chi thL

nghi quySt, quySt dinh, kS ho~ch cua cac c~p cling nhu Lu?t Ti6p cong dan, Lu~t
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Khieu nai, Ll~~tT6 cao va cac V~~l ban h.rong df.n thi hanh ... d~n toan thS vien
chirc chirc va nguoi lao dQng 11h&tlit dQi agil vien chirc tnrc tiep lam cfmg:tac
tiep cong dan, giai quyet don thu. ' :

_ Thirong xuyen bam sat vao S\I chi dao cua huyen uy, UBND huyen, S6
Y tS, Thanh .tra S6 Y t@v~ cong tac tiSp Gong dan, giai quyet khiSu nai; t6 cao,
kiS11nghi, pharr anh; khong d@xaj ra khieu nai dong' nguoi phat sinh thanh diem
nong gay phirc tap v@an ninh, tr~t tu tren dia ban.

2. Nang cao vai tro, trach nhi~m ciia ngU"u,idirng dAu
_ Giam d6c coi cong tac ti~p cong dan, giai quyet khieu nai, t6 cao, kien

nghi, phan anh la nhi~m Vl,l chinh tri quan tn;>hg,'18.trach nhi~m cua nguai dung
dau; tf\TCtiSp th\Ic hi~n vi~c tiSp cong' dan, giai quySt khiSu n~i, t6 ca~, kiSh
nghi, phan anh cua cong dan, khqng giao c~p pho chi d~o th\Ic hi~n (trJ truOng
h9P vang mgt tg.i ca quan, aan vi). Chl·1dQng thea d6i, n~m tinh hinh tu 'khi m6i
phat sinh, kip thai giai quySt dill diSm Vl,l vi~c, lwn chS cong dan khiSu ki~n
vuqt cAp; thuang xuyen, kip tho"ilien h~ vai Thanh tra S6 Y tS v~ tinh hirth cong
dan khiSu n~i, t6 cao philc t~p, dong nguai, buc xuc dS Thanh tra S6',y t~ co
phuong an huang dan, h6 trq trong ho~t dQng t~Sp cong dan nam 2024 t~i' co
quan.'

_ Ban hanh Thong bao li'ch tiSp cong' dan hang ihang va nierv. ySt t~i
phongtiSp cong dan va Website ,eua co quan.

3. Ti~p h}c ki~n toan nhan h.rc lam cong tac ti~p cong dan.
_Trong nam 2024, tiSp tvc b6 tri vien chilc co day du nang l\Ic, ttinh dQ,

kinh nghi~m th\Ic tiSn va hiSu bith phap lu~t cling Ldnh d~o don vi tr\IC,tiSp tiS,p
cong dan, giai quySt khiSu n~i, t6 cao, kiSn nght, phan anh dam bao theo quy
dinh (Co 'phdm chdt, ag.o au'c, co trinh ae; nghi?p v¥-, co kha nang huang ddn,
giai thich thuy§t ph'fl,cad nguiti dan hidu va chdp hanh philp lug,t).

_Th\Ic hi~n cong tac tiSp cong dan, giai quySt khiSu n~i, t6 cao, kiSp nght,') , ' !.

phan anh cong khai, minh b~ch, chinh xac, kip thai thea dung tham quyel1, dung
thai gian va quy dinh cuaphap lu~t bao g6m vi~c tiSp nh~n, xu ly, giai quySt,'tra
lai don khiSu n~i, t6 cao, kiSn nghi, phan anh cua cong dan.

_ Dam bao chS dQ chinh sach cho can bQ th\Ic hi~n tiSp cong dan, xu ly
don thu thea Nghi quySt s6 44/20171NQ-HDND cua HQi d6ng nhan dan tinh
Son La.

4. NQi dung yeu cAu thlfc hi~n dam bao tri~n khai vi~c ti~p cong dan
_Thong bao cong khai Hch tiSp cong dan, xu ly don thu t~i don vi (Niem

yit tren bang tin; phong tiip cong dan; trang web cua ca quan).
_ eu can bQ lam cong tac tiSp cong dan, giai quySt khiSu n~i, t6 cao, kiSn

nghi, phan anh; thuang xuyen quan tam th\Ic hi~n t6t cac chS dQb6i duang cho
nguai th\Ic hi~n tiSp cong dan, xu ly don thu thea quy dinh; M6 s6 thea d6i tiSp
cong dan, s6 thea doi cac lo~i dO'nthu theo quy dinh; B6 tri noi tiSp cong dan
bao dam 6 noi thu~n ti~n, co di~n tich phli hqp, co du nQi quy, quy chS tiSp cong



dan va s6 sach, gi~y to phuc vu cong tac tiSp cong dan theo quy dinh, Thirong
xuyen phoi hop ch~t che voi cac co quan, dan vi lien quan nh~m bao dam t6t an
ninh tr?t nr, an toan xa hQi noi lam viec,

- TiSp tuc ra soat, tong hop cac vu viec tBn dong, phirc tap, keo dai, n6i
com, dong ngtroi; Chu dong bao cao cac vu viec khieu nai, t6 cao, kiSn nghi,
phan anh phat sinh theo quy dinh; Ph6i hop voi ban thanh tra co quan giai quyet
dill diem ngay cac vu viec phirc tap, gay birc xuc du luan.

- Thuong xuyen bao sat S\1"chi dao cua UBND tinh, Sa Y tS, UBND
huyen vS cong tac tiep cong dan, giai quyet khieu nai, t6 ca, kiSn nghj, phan an;
khong dS xay ra khiSu n?i dong nguoi phat sinh thanh diSm nong g§.pphuc t?P
vS an ninh tr?t t\1"

5. Tang clf<rng cong tac tuyen truy~n, ki~m tra, giam sat

- Th\}'chi~n t6t cong tac tuyen truYSn t?i cO'quan. Cong tac tiSp cong dan,
giai quySt khiSu n?i, t6 cao, kiSn nghj, phan anh (xdy d1;mgki hog,chc¥ thi di
thvc hi?n n9i dung nay).

- Ban thanh tra cO'quan thuang xuyen kiSm tra, giam sat vi~c ·lanh d?o,
chi d?o th\}'chi~n vi~c tiSp cong dan va th\1"chi~n t6t cong tac xu ly dan thu cua
cO'quan.

III. TO CHUC THUC HIEN. ..
1. Phong Himh chinh - TAng hQ'p

- Tham mUll ki~n toan dQi ngu vien chuc tiSp cong dan, xu ly dan thu
nam 2022 cua cO'quan Trung tam Y tS.

- Lam dfiu m6i giup Giam d6c trong vi~c tiSp cong dan, tiSp nh?n, phan
lo?i, xu ly dan thu khiSu n?i, t6 cao, kiSn nghi, phan anh cua cac t6 chuc, ca
nhan gui dSn; tham mUll cho Giam d6c giao nhi~m V\l, huang d~n vS nghi~p V\l
cho Ban thanh tra nhan dan va cac phong, khoa, Tr?m Y tS xa tf\l"CthuQc giai
quySt khiSu n?i, t6 cao, kiSn nghi, phan anh.

- B6 trf vien chuc cung Lanh d?o Trung tam Y tS tf\l"ctiSp tham gia tiSp
cong dan dinh kY va dQt xu§.t dam bao theo quy dinh. T6ng hgp bao cao Gi<im
d6c va Thanh tra tinh, vS kSt qua cong tac tiSp cong dan, giai quySt khiSu n?i, t6
cao, kiSn nghi, phan anh theo quy dinh.

- T6ng hgp bao cao co djnh ky, dQtxu~t theo quy dinh.

2. Ban thanh tra n·han dan CO' quan, TrlfiYng cac khoa, phong cua
Trung tam Y t~ huy~n.

- Ph6 biSn, quan tri~t va th\}'chi~n nghiem tuc, co hi~u qua nQi dung kS
ho?ch nay dSn toan thS vien chuc thuQc quySn quan lY.

, - Tham gia, ph6i hgp tiSp cong dan, giai quySt khiSu n?i, t6 cao, kiSn
nghi, phan anh khi duqc Giam d6c giao nhi~m V\l v6i tinh thfin trach nhi~m cao,
dung quy dinh cua phap lu?t.
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3. Cae Tram Y t~ xii.
Can cir ke hoach nay xfty dung ke hoach tiep cong dan; xu Ix dan thir

nam 2024 giri v~ Trung tam Y te huyen tnroc ngay 25/0112024. I

Tren da~ 18.K@hoach t6 chirc ti@pcong dan; xu ly dan thu nam 12024cua
Trung tam Y te huyen Sop C9p.l· .
ND'inh(in:
- Thanh tra Sa Y tB;
. - UBND huyen;
- UBND cac xlI;
T t~'-- ram y e cae xa;

- Niern y€t tai TTYT;
- Website TTYT;
- Liru: VT.

GIAMDOC

lfirog Van Xudn
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